Lanark County Interval House

Philosophy & Mission Statement
We believe that a woman and her children have the right to live with dignity and without the threat of abuse.  When this right is denied or interfered with, we will provide protection and support.

Woman battering is an assault, and assault is a criminal offence.  It is everyone's right to receive protection under the law, regardless of the relationship of the parties involved, or where the crime occurs.

This crime transcends all class, cultural and ethnic boundaries.

We acknowledge that some groups of women in our society, such as women who are economically disadvantaged, women who are immigrant, women who are native, women who are Franco-phone and women who are disabled face a double oppression.

Women battering, along with other forms of violence against women, reflect patriarchal attitudes and the economic structure in society.

Children's lives are traumatized by exposure to abusive environments.  Their witnessing and normalizing violence perpetuates the cycle of battering.  Their needs are specific and distinct from the needs of their parents.

The battering of women is a problem of society and, not a private matter.  Therefore, all levels of government and society must share in the responsibility to eliminate it.  Adequate financial support of Interval and Transition Houses and services must be provided.  Legislation and enforcement of the law must reflect the seriousness of the crime.

The battering of women is a problem of society and, not a private matter. Therefore, all levels of government and society must share in the responsibility to eliminate it. Adequate financial support of Interval and Transition Houses and services must be provided. Legislation and enforcement of the law must reflect the seriousness of the crime. 

We provide safe, emergency shelter, a 24-hour crisis line, peer counseling, information and referral service to abused women and their children. We provide public education to raise awareness of our services and of the violence, which creates the need for them.

Our community Support Program provides follow-up support to women following their stay at the shelter and to abused women in the community, who need support but who do not require the residential service. We recognize that abused women are particularly vulnerable to returning to an abusive relationship in the first 6 months after leaving; support groups are essential to breaking the cycle of violence in women’s lives. 

LANARK COUNTY INTERVAL HOUSE
Volunteer Opportunities
ONGOING VOLUNTEER OPPORTUNITIES
 These are on-call volunteer opportunities. Volunteers are called when the need arises and        may accept or decline the request to volunteer.


Shift Support Volunteer:

To work with/support the Staff Counsellor with the aim of enhancing the service provided to residents (women and children) and people who call on the crisis line.  This assignment involves answering the crisis line and counselling.  Occasionally shift support volunteers are called to accompany women to appointments (lawyers, doctors, court).
Children's Volunteer:

To be available to the children for play, friendship, support and supervision. 

 Volunteer Driver:

To drive residents of Interval House (women and/or children) to and from appointments. In order to ensure the safety of volunteer drivers, including residents, staff will not request them to drive women and their children who are in the act of leaving or returning to their residence for any reason. Interval House does not authorize any volunteer to make any private arrangement for driving with a resident.

 The Insurance Bureau of Canada states that volunteer driving should not be considered a situation involving paying passengers and therefore no additional premium should be charged to volunteer drivers. 
 Volunteer Movers:

To help Interval House residents move their belongings (including furniture) from one location to another. (See above policies)

 Office Volunteer:

To assist in the office in one or more of the following ways:  bookkeeping, typing, photocopying, collating, filing and/or preparing envelopes.

 House Management:

To assist in one or more of the following areas:  house maintenance (minor repairs, painting), yard maintenance (snow shovelling, lawn cutting, gardening, raking leaves), grocery shopping, and/or "spring" cleaning. 

Volunteer Store Clerk:

To operate the "As Good as New" (AGAN) Store as a business.  The AGAN Store, owned and operated by Lanark County Interval House (LCIH), raises money for the operation of LCIH  and provides residents of LCIH with clothing free of charge.

 Special Events:

To help out, in any capacity, with special events: Women's Fair, Christmas party for ex-residents, Annual General Meeting, fund-raising events including raffle ticket sales.

Public Education

To assist the Public Education Coordinator at community events and schools educating the public about violence against women and children.
Board of Directors:

To ensure the philosophy of LCIH is accomplished, and that a "safe shelter for physically and emotionally abused women and their children" is provided. Members of the Board are expected to be in involved with and/or chair one of the following committees. 

Committees:

As Good As New Store Committee

To actively liaise between volunteers working at the store and the Board of Directors. To ensure a smooth retail operation to maximize profits in support of Lanark County Interval House.
Fund-raising Committee:
To develop and carry out a resource development program which will enable LCIH to maintain and expand its programs.

Public Education Committee:
To increase public awareness of family violence and sexual assault and to increase public awareness of the presence and services of Interval House.

Volunteering is optional, but once you commit, performing your duties well is mandatory.

Eric Welch

Updated: July 29, 2009
CONFIDENTIALITY

When interviewing women at Interval House, whether a resident, staff member, of volunteer, we ask the question “are you aware of what confidentiality involves?” When I was asked the question at my interview, my immediate reaction was to think, “of course I am!”  However, the longer I deal with the issue of confidentiality, the more complicated I realize it is.

The first tricky situation I had to deal with was during an evening shift. A woman called claiming to be a resident’s sister and wanting to speak to her. I felt torn, knowing she could be a good support to the resident but also being aware of Lanark County Interval House Board policy.  We do not give any information. Even when she insisted she knew her sister was a resident, I had to emphasize that we would give out no information. We do the same with anyone that calls – doctors, lawyers, social workers, friends or family – because we can’t risk the caller being an imposter, or someone who will, however unintentionally, let a resident’s mate know here whereabouts. I did take the caller’s name and number and told her I would post it on the message board, and with that solution she had to be content.

Many other staff members and volunteers have encountered situations in which their ability to maintain confidentiality is tested. Keeping confidentiality is imperative because breaking it can endanger the safety of a women and her children. Here are a few examples which will help alert you to the intricacies of keeping someone’s whereabouts a “secret”, and the need to “keep on your toes” at all times.

One of our staff brought a friend to have a look at Interval House and

find out more about us. Fortunately she was asked to sign a confidentiality form, as we routinely do, because it turned out that one of the residents was her cousin. The staff, friend and cousin had a talk about how to handle any awkward questions that might arise in outside circles. By role-playing, they ensured that no one would be caught off guard. 

A staff person was out shopping and noticed an ex-resident and another woman coming toward her. The worker was not sure whether to say hello. As they approached, the ex-resident saw the staff person but did not acknowledge her and walked past. By allowing the ex-resident to take the lead, the staff member had avoided an awkward situation. The ex-resident later called the House and explained her reticence, reassuring that it was not due to ill feelings.

An ex-resident felt someone had broken confidentiality. Later it was learned that the former resident herself had discussed her situation with a close friend in a restaurant. Someone overheard their conversation in the adjoining booth who had then gossiped with someone else. Discussing Interval House anywhere but at Interval House is a risk we all need to be aware of. 

A women called, very concerned about the health of her granddaughter, who was a resident at Interval House, and was most upset because we would not tell her anything. She felt she had the right to know whether her granddaughter was well or not. When we spoke with the resident we found out the caller was her mother-in-law, who really wanted to know if her daughter-in-law was at Interval House.

A women, an ex-resident, came in for a visit. When she’d been a resident, she was friendly with another women who had since left and returned. The staff assumed the ex-resident had come to visit her friend and after chatting for a few minutes, asked if she wanted to speak with her friend. It was only when she was met with an astonished stare that the staff member realized that the ex-resident had not been aware of her friends return to Interval House.

We have had husbands calling, purporting to be brothers, sons, lawyers and even police officers checking to see if a woman is safe. They all get the standard reply.


The standard reply, “I am sorry, we do not give out any information” is


Our safeguard. 


KNOWING THE FACTS, DEBUNKING THE MYTHS
A/  DEFINITION OF WIFE ASSAULT

Wife assault or battering refers to repeated, often random violent acts by an assailant against his partner -- physical, psychological, economic, social and sexual abuse.  All these acts are used with the intent to control the partner through inflicting pain and/or inducing fear.

B/  TYPES OF ABUSE SUFFERED BY BATTERED WOMEN

1.  Physical Abuse
Battered women have reported various kinds of physical abuse ranging from minor assaults such as a slap in the face to more serious assaults such as punching, biting, burning, kicking, choking, and stabbing.  A study by the Canadian Advisory Council on the Status of Women reports that approximately one third of the women who had sought help at various transition houses for battered women in Canada had required and received medical treatment due to their partner's physical assaults.  The research also shows that, in most cases, minor or infrequent assaults soon escalate to more frequent and more serious assaults.  Having struck a woman a first time seems to make it easier for the man to do it again.  This is particularly so if the man suffers no adverse effects as a result of the assault.  In other words, when violence works as a way of solving a problem or fulfilling a desire, it will continue to be used again and again.

2.  Psychological Abuse
Together with the physical assaults which the battered women experiences, she is also victimized by her partner's constant criticism, degradation, and threats.  Such psychological abuse is used by the man to control all or most of his wife's activities and decision-making.  As Dobash and Dobash note, "the husband's authority over the daily activities of the household is sufficiently strong that even in areas in which he takes little or no active role such as domestic work or child care, he may nevertheless determine how and when work will be done."  This form of abuse tends to undermine self-esteem, to reduce the ability to make choices and take action, even toward self-defence.

3.  Economic Deprivation
Control over the family's finances is another coercive technique used by the man to threaten and/or control his partner.  Battered women have reported financial coercion ranging from threats of deprivation to actual denial of money for the family's basic living necessities (food, rent, etc.) to a denial of any personal spending allowance.  Contrary to common belief, economic coercion is not experienced solely by women who are totally dependent on their partner's income.  Rather, many women who are employed outside the home either as the sole supporter or as a contributor to the family income have experienced such economic threats; their partners have demanded complete control over all the family's finances.  Many of these women are unaware of their rights to adequate maintenance and support; they perceive any refusal to comply with their partner's financial demands as a definite acceptance of abject poverty.  Because women earn only 64% of male salaries, few women perceive their work to be as essential as their partner's or as valuable; they are easily demoralized by the obvious poverty experienced by women, particularly single mothers, who must provide control through incurring high debts for which their spouses are equally responsible; this effectively keeps many women from abandoning the relationship.  Alternatively, some men feel they can atone for the abuse or buy forgiveness through financial largesse; their partners are further trapped because they value material possessions as a "proof" of their man's love.

4.  Social Battering
Another form of abuse suffered by many battered women is their partner's deliberate attempts to socially isolate them from friends and family outside the home.  In some cases this isolation is accomplished by the humiliation which results from their partner's verbal criticism or accusations in from of friends and acquaintances.  In other cases, the partner denies them any time to spend with friends and family.  Sometimes, the women is physically separated from all supports, moved from place to place, or forced to live in a remote area.  Often an abusive partner will refuse to allow contact with a woman's parents, saying that their criticisms of his behaviour are aimed at splitting up the relationship; many women defy their parents and protect their partners if parents try to force a choice between them and the partner.

5.  Sexual Abuse
Sexual abuse is a component element in many cases of wife abuse.  This abuse may take a number of different forms.  Its most blatant form is forced sexual intercourse or marital rape, often accompanied by verbal threats, by forcible confinement, or by the use of weapons.  Variations on this include anal penetration, fellatio, cunnilingus or penetration of either the anus or the vagina by a foreign object against the woman's will.  Frequently, sexual abuse also involves specific, and sometimes bizarre, wounding of the woman's sexual organs, including her breasts, her vagina, her pubic or her anal regions.  Only recently has Canadian law protected women from enforced sexual activity with marital partners.  Many women still believe they are required to fulfil their husband's sexual demands, whether or not they have consented to the activity.  Many men also believe that a marriage certificate allows them any sexual license with their partners, regardless of the woman's wishes.

There is another form of sexual abuse which has received little attention but which is seen frequently among abused wives.  This other form of abuse involves the unreasonable withholding of sexual attention as a punishment by the male partner.  Usually assumed by myth to be a tactic used only by "frigid" women, this withholding of sex has a way of exercising power and control, is often very successful for a man, particularly if the woman is attempting to assert herself as an equal sexual partner.  The man's refusal to participate in conjugal sex may be conjoined with his active sexual pursuit of other partners outside the marriage.  The sexual abused wife experiences frustration, self-doubt, and guilt about her sexual ability and tends to become more compliant in order to retrieve the situation.

C/  THE CYCLE OF VIOLENCE

The cycle of violence which is associated today with wife assault was first identified by Lenore Walker and provides a clear picture to help many people identify the course that violence takes in their relationships.

From the reports of many battered women, it appears that there is a three phase cycle of violence.  While this cycle may be an over-simplified description of the violence experienced by battered women, it helps to explain how a woman can become trapped within a violent relationship.

1.  The Tension-Building Phase
During this phase, the woman experiences minor battering incidents such as slaps, shoving, tripping, etc.  Psychological abuse usually increases in frequency and severity.  In response to these clues that tension is building up within her partner, the woman usually attempts to pacify him by avoiding issues of conflict within the home, by being compliant to his every desire, or by being a keeper of the peace between her partner and the children.

During this phase, the woman also begins to assume some of the responsibility for her partner's violent behaviour; she believes that, if she successfully does her job of calming him down or keeping the peace, she will avoid more serious assaults.  During the tension-building phase, however, the man enjoys his feelings of control and power; he may test his control by stepping up minor physical assaults such as pushing or slapping, by making impossible demands, or by changing his mind frequently so that his partner's efforts to please him are always "wrong".  The woman, on the other hand, is usually quite fearful and depressed; she feels powerless and unable to do anything "right".  In order to overcome these feelings so that she can cope with the tension, the woman may try to convince herself that she does have some control in the situation.  When the man inevitably explodes and assaults her more seriously, the woman then comes to believe that she is responsible for his violent acts in that she has failed to keep him calm.  Sometimes the precipitating factor in the assault seems to be an action or hers, such as a criticism, a refusal to obey a demand, or a failure to avoid conflict.  This makes it easy for the woman to believe the man's claim that she has "provoked" the attack and adds to her sense of guilt and shame.  In her mind, it is "her fault" that she has been beaten.  In actual fact, of course, the precipitating event is used by the man as an excuse for the action he takes to exert control and power over his partner.

2.  The Acute Battering Incident
This phase is characterized by the occurrence of a more serious battering incident, usually called an acute incident.  Unlike the minor battering incidents experienced in the tension-building stage, this assault is of an uncontrolled nature which results in a more serious attack.  This incident may take place very suddenly and quickly or it may occur over a number of hours or even days.  It may result in injuries which are visible or it may not result in any outward evidence.  Sometimes an argument precedes the incident; often, however, women are attacked while sleeping or eating.  During this phase, the man experiences an enormous sense of power and release of tension; usually, the incident results in complete dominance and control over his mate.  Some men receive sexual gratification from the assault and may compound the physical abuse with sexual assault.  The woman is typically terrified, shamed, in pain, and dazed by the assault.  She may have difficulty in taking any purposeful action, even in her own defence.

3.  The Remorse Phase or "Honeymoon Period"
Following the acute battering incident, there is usually a period of calm in which the man becomes kind, affectionate, and remorseful.  He expresses sorrow that the woman is hurt but seldom recalls the details of the assault and seldom acknowledges his responsibility.  He blames the incident on her or on external pressures such as stress in the work place, alcohol, unemployment, or tiredness.  In many cases, the man fears that his wife will leave him and thus attempts to gain her forgiveness through such things as promises never to hurt her again, gifts or promises to seek help.  Where the police have intervened, he may express clear intentions to change, to go for counselling, and to accept some of her wishes -- but, in return, he often expects the woman to drop the charges against him.

This phase seems to be the crucial phase which entraps the woman within the violent relationship.  While it is usually after an acute battering incident that she seeks help outside the home, she soon may be confronted with her partner's drastic change in behaviour in which he presents himself as a loving and dependable person.  In fact, he becomes the loved one she always wanted him to be, fulfilling her romantic dreams.  A woman who has felt entirely powerless during the first and second phase of the cycle, may have a gratifying illusion of personal power during the remorse phase as her partner seeks to please her for a change.  These factors, coupled with the anticipated guilt she would feel if she did not forgive her "remorseful" husband, persuades many women to abandon the help they have sought, "forgive" their husband, resume the normal marital pattern, only to discover that the cycle of violence has begun again.

D/  MYTHS:  SOCIETY'S RESPONSE TO WIFE ASSAULT

Together with the physical and psychological violence which a battered woman experiences from her partner, she is further victimized by the inappropriate response of our social service, medical and legal systems to the problem of wife assault.  The classic question which is asked is:  If it is so bad, why doesn't she leave?"  Through a close examination of the traditional response of our community support systems, it is apparent how society's attitude further traps the battered woman within her violent home.  The traditional response of our community to wife assault has been characterized by an attempt to minimize or deny the incidence of this crime, indeed, to deny that domestic assault is a serious crime at all.   Many see attempts to intervene, to stop family violence, as an attack on marriage and the family unit; in other words, the intervention, rather than the violence, is perceived to be destructive.

This inappropriate attitude has largely stemmed from the enduring myths surrounding wife assault.  If community service personnel are to develop a more responsible attitude toward this social problem, it is important that they recognize and dispel these myths.

Myth 1:  Wife Assault is an Interpersonal Problem in a Few Families.

Wife assault must be recognized just for what it is -- a crime.  An assault is no less a crime because the victim is the partner of the assailant that it would be if he attacked a stranger in the street.  Wife assault must also be recognized as a serious social problem, rather than as an isolated problem for a few families.  Research shows that at least one in ten women in Canada, who are married or in a relationship with a live-in lover, are assaulted -- at least one half million Canadian women per year.  And, because battering has been proven to be a highly unreported crime, the incidence is likely much higher, perhaps as high as one in four.  Invariably, the perceived incidence of wife assault increases dramatically when victims are asked directly if it is a problem for them.  Women seem to need explicit permission to ask for help from professionals and agencies for problems which stem from domestic abuse.

Myth 2:  Wife Assault Represents an Isolated Incident.
In reality, wife assault is rarely a one-time occurrence.  In studies made in eight transition house in Canada, 31% of the residents responded that they were beaten weekly or daily.  In a study made by Carole Anne Burris and Peter Jaffe, of 222 cases of wife assault which were reported to police in London (Ontario) in a six month period, they found that the women in these cases had been assaulted an average of 35 times before the police were contacted.  At the London Battered Women's Advocacy Clinic, women report an average of ten (10) beatings before seeking help.  Wife assault tends to increase in severity and frequency over time; the cycle repeats itself in an upward spiral.

Myth 3:  Wife Assault is an Overstatement:  Injuries Rarely Occur.
As pointed out earlier, reports from women in transition houses in Canada show that, in approximately one-third of the cases, medical treatment was required and received.  Research by the London Battered Women's Advocacy Clinic indicates medical treatment was needed in 22.9% of the cases and injuries were suffered by 50.7% of the clients.

The severity of wife assault is also shown by Canada's homicide statistics.  Of 107 reported murders in immediate families in Canada in 1975 (approximately 20% of all murders), the wife was killed by her husband in 49 cases, while in only 8 cases was the husband killed by his wife.  Moreover, in every case where the woman killed her male partner, it was found that she had been severely assaulted by her partner prior to the homicide.

Myth 4:  Abusive Men and Battered Women are Poor, Uneducated, or Unskilled.
In reality, wife assault is present across all socio-economic levels.  In a study made in London (Ontario) it was found that from 483 cases of wife assault seen at the Battered Women's Advocacy Clinic, 33.0% of the batterers were employed in professional and managerial positions; 45.8% of the victims were employed outside of the home; 23.7% of the victims had completed some form of post-secondary education; and 32.5% of the victims were employed in unskilled labour.  Of those clients who were not employed outside of the home, only 30% were totally dependent upon the batterer for financial assistance while 65% derived financial support from some form of social assistance.

Myth 5:  Battered Women Provoke Their Partners' Assaults and therefore are in Part to Blame for His Violent Acts.
A common response of community service professionals to the problems of wife assault has been to direct the women to avoid behaviour which seems to have "caused" her partner's assault and the women often suffer severe guilt for his violence.  This victim perception theory leaves out the fact that wife-beating is unacceptable behaviour on the part of the male partner.  Women who are blamed for causing men to batter them experience shame, doubt, embarrassment, and loss of self-esteem.  The truth of the matter is that such a theory appears to justify the violence and exonerate the batterer.

Many professionals advise women on how to adapt to, or cope with their partners violence.  The problem, however, should be seen in reverse:  Battered wives cope too well and adapt too readily to the aversive behaviour of their partners.  Women who won't adapt are women who take action to stop the violence.  Successful intervention depends upon the emphasis being placed on the violence, rather than the other reactive, relational difficulties.  Women must be encouraged to distinguish between healthy, interactive, reciprocal relationships and unhealthy, violent, power relationships.  Violence is never conducive to strong, loving relationships.

Myth 6:  Long-Standing Relationships Can Change for the Better.
There has been little success in stopping battering in a long-standing relationship.  The man's power will be strongly resistant to building the equal power-sharing basis which will be necessary to make a change to a non-abusive relationship.  At best, the violent assaults may be reduced in severity and frequency.

Myth 7:  Children Need Their Father...Even if He is Violent.
Children usually feel relief in living in a single parent home after witnessing violence between their parents.  The inter-generational cycle of abuse puts children who stay in a violent home at high risk of becoming involved in family violence as adults.

Myth 8:  Men Batter Because They Have Problems with Alcohol.

Although there is a correlation between alcohol and battering, alcohol is not a cause-all factor.  Alcohol is often used as an excuse for the violence.  But when alcohol is removed, the battering does not stop and, may in fact, increase.  Not all men who batter drink.

From the Handbook for Advocates and Counsellors of Battered Women by the London Battered Women's Advocacy Network (Adapted).
